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ODPS SYSTEM-WIDE INTERNET OUTAGE 
-BMV Services Affected; Customers Advised to Check Back Later- 

  
COLUMBUS – The Ohio Department of Public Safety (ODPS) is currently 
experiencing a system-wide Internet outage that is impacting Internet-based 
services such as OPLATES, Ohio Organ Donor Registry, Ohio Next of Kin 
Registration Database, Online Dealer and Temporary Tag Transactions, Online 
Reinstatements, Driver Training Online and Motorcycle Ohio. 
 
Due to the outage, these online services - as well as the BMV telephone renewal 
system - are currently unavailable to BMV customers.   
 
Today’s outage has not impacted Deputy Registrar locations, and BMV 
customers should not expect any delays in processing business transactions.  
 
The BMV apologizes for any inconvenience this may create for our customers 
and is working diligently to fully restore services to the public. 
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