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Lt. Governor Maureen O’Connor
stands beside a replica of an Ohio
barn holding a Bicentennial plate.
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On the Horizon

Often, I use this column to discuss new projects and legislation that will impact on Deputy
Registrars.  When I made a list of the things that will potentially impact your operations over
the next year, I needed a second sheet of paper!  In this column, I will address a few of the
most important.

First is the implementation of the state’s new Bicentennial license plate.   As you know, this is
scheduled for implementation beginning October 1, 2001.  From that point on, all new plates
will be issued with the Bicentennial sheeting and all of the old blue and white plates will be
replaced.  At the same time, all multiple transactions will be merged into single transactions,
which will improve efficiency and decrease customer wait times.

Also, around October 1 the new higher security temporary tag will be introduced.  This date is
an estimate based on existing stocks of the previous edition, which will be used first.  The new
temporary tag is designed to reduce the incidence of fraud.  In other states that have imple-
mented high security temporary tags, sales have increased as much as 25 percent.

On July 31, Governor Taft signed Senate Bill 59 into law.  This legislation introduces major
changes in the titling and registration of motor vehicles in Ohio.  It authorizes the implementa-
tion of cross-county titling, electronic application for title by motor vehicles, electronic notation
and cancellation of title liens, limited deputy registrar authority for motor vehicle dealerships
and clerks of court, and the appointment of clerks of court to the position of deputy registrar
in counties with a population of 40,000 or less.  The Department of Public Safety is developing a
project plan for the implementation of this landmark legislation.  I will keep you updated as
the implementation continues.

Working with the Bureau of Motor Vehicles regional managers, we will continue to offer the
three customer service training modules that most of you have attended.  We will also come
to your agency, if requested, to conduct this training for your staff members after business
hours.

SB 188 creates an organ donation registry within the BMV.  This must be in place by July 1,
2002, and may result in changes to our driver license application form and the questions that
you ask when issuing licenses.

Over the past few months, the BMV has verified the social security numbers within our data
base with the Social Security Administration.  The result is that about 351,000 records in the
database have some kind of SSN/name mismatch.  All of these citizens will be contacted by
letter well prior to their expiration date.  There are a number of error categories that these
non-verified records can contain.  Some can be corrected by providing you with appropriate
documents.  Some individuals will be required to contact the SSA prior to being eligible for
renewal.  Beginning on December 1, 2001, we will implement this program.  After that date,
there will no longer be a requirement to verify SSN for anyone who has been verified in our
database.  This will significantly improve customer service for those individuals who have
chosen to have their SSN removed from their license.  It will also result in changes to the
acceptable documents list.

Training on all these new programs will be conducted in regional meetings well before the
implementation dates.  Working together, I know we will implement these new programs with
the professional efforts and competence that our deputy registrar agencies have traditionally
provided.

And this is just the first page of my list.  I will save the rest for my next column.

Jim Chisman
Deputy Administrator
Registration, Titling and License Services
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